UX Audit
for PowerYou Al

Audit Conducted By: Zoy Chee, Xiaoxiao Xu, Ruwen Hu
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Onboarding

The onboarding introduces new users to the app's core features, demonstrates its
value, and guides them through essential setup steps to ensure a smooth start.

Usability

PowerYou Al
Sign in [ Create your account

Enter your Phone Number

@ +s618221602737

Send Code=»

ABC DEF

e Only allowing phone number sign-ups limits user flexibility.

0 Recommendations

» Simplify Sign-Up: Consider adding social login options (e.g., Google, Apple)
to reduce friction.
 Include a dropdown menu for selecting country and region for the phone

number sign-ups
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@ Get Inspired with Al Prompts @:5xp

e The onboarding flow ends without providing clear next steps, leaving users
uncertain about how to proceed. This lack of direction can disrupt
engagement and reduce confidence in using the app.

e Recommendations

« Interactive Walkthrough: Introduce a short, guided tour of key features
using tooltips or a carousel of tips for new users. This can help them
quickly understand the app's value, especially the Al-powered features like
the voice assistant.




Main Page

The main page of an app serves as the gateway to its core value, guiding users to
understand its purpose, access key features, and take meaningful actions seamlessly.

Information Hierarchy and Focus

A= » The main CTA button blends into the design, making it less noticeable,
leading users to lose focus on the primary feature of the page.
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0 Recommendations

o Simplify the layout by prioritizing the most important information and
main feature at the top of the page.

» Choose the bright primary color and apply it to the primary CTA button
only, and apply the typography system for each headings and text.

A= e The sections “Get Inspired with Al Prompts” and “Start My Journey” show
irrelevance and use the same level of visual hierarchy, making it difficult for
— users to make a decision and causing potential confusion.
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@ Get Inspired with Al Prompts @+5xp
Physical Fitness — o Recommendations
) S G @®:s5xp o Consolidate similar sections (e.g., “Get Inspired with Al Prompts” and

“Start My Journey”) into one unified element to reduce cognitive load
and streamline navigation.

& What's next?

Customize Your Path




Main Page

The main page of an app serves as the gateway to its core value, guiding users to
understand its purpose, access key features, and take meaningful actions seamlessly.

Consistency

N = : : : : . , :
» The main page includes eight feature slides with inconsistent behaviors.

Some clicks trigger pop-ups, others open new tabs, and some lead to
explanation pages. This inconsistency can frustrate users and reduce trust
in the experience.
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e Recommendations

o Standardize the interaction patterns across all features. For instance,
determine whether all features should lead to pop-ups or new pages, and
8 e hERed apply this approach consistently.

Customize Your Path

User Expectation
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o The “Streak” button directs users to an explanation page on
©999990 adding streaks instead of showing their streak status. This
R mg disconnect between user intent and the result can lead to
confusion.
Make PowerYou Al your daily

mental workout

Complete one of the following missions
by midnight to maintain your daily
streak:

® chat with Kris -

Get emotional support and guidance
from your Al copilot.
@ Takea step forward -

oomp o stop i ane ofyour actve ° Recommendations

e « Change the page to match the flow better.

a7-day streak!

Why XP matters?




Main Page

The main page of an app serves as the gateway to its core value, guiding users to
understand its purpose, access key features, and take meaningful actions seamlessly.

Input Feedback

Your profile information will help us
personalize your experience

 In the headshot section, clicking the button prompts users to
input MBTI information without clarity on its relevance to their

main experience.
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Your Name
Mental Wellness -

Physical Fitness - Your Birthday

@ start My own Journey 13/01/1996

Your LinkedIn URL

www.linkedin.comyin/

kedin profile will help us make

e Recommendations

e Design all information with feedback and tell users why it is
important.

Customize Your Path Your MBTI

Findability

About Me My Profil ngg is what you shared with us. ]
W HED These insights help us create personalized

experience for yout » Users cannot quickly adjust these Al

_J Account :
CrlEEEiig QA What are my current passions? p ro m pt S

Help & Feedback Mental Wellness Physical Fitness
[

{2 Refer aFriend

i Yd
See How We Protect Your Privacy What are my most important values?

a

G Recommendations

e add an edit button, which will lead the
App version142 a user to change the onboarding answer
easily

Log Out What communities do | identify with?

Steps for Editing Al Prompts



Journeys & Milestones XP

The Journey tab serves as a central hub for users to seamlessly continue their
personal progress, reinforcing the app's core value of guiding and supporting
individual growth.

Structures & layers
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Milestone section (N) | ; Journey Topic for each section (N) | s Recommended Journeys for topic (3) H Journey Steps (3-5) Micro To-Dos (3)

« The structure of the journey flow is overly complex for users to navigate. They are required to manage NN3*(3-5)*3
micro to-do tasks, which significantly increases their cognitive load and may hinder their overall experience.

G Recommendations

» Simplify the layers and structure of the journey flow by applying Occam's Razor, reconstructing the process to
prioritize clarity and reduce unnecessary complexity.
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» two tabs have overlapping flows—one for initiating a flow and the other for retrieving it. However, due to the overly
complex layers, the logical relationship between these two flows is not clearly conveyed to the user

e Recommendations

e reconstruct the flows, clearly define the logical relationships between them, and reduce redundancy to streamline
the user experience.




Journeys & Milestones XP

The Journey tab serves as a central hub for users to seamlessly continue their
personal progress, reinforcing the app's core value of guiding and supporting
individual growth.

» “Pick up Where | left off” does not convey the key information to users
where they left off.

e Recommendation

e Change the overall layers of the journey flow to make them more simple.
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o The overall flow is fragmented and presented in different parts of the app, causing users to experience only
portions of the flow through various sections. As a result, the flow lacks a cohesive and immersive experience.



Journeys & Milestones XP

The Journey tab serves as a central hub for users to seamlessly continue their

personal progress, reinforcing the app's core value of guiding and supporting
individual growth.

Input Feedback

* The system does not tell users where to check their published
journeys.

Would you like to publish this path? Your path has been published!

contacts on PowerYou Al will be

© Names of your steps

.
e Recommendations

o Ensure that published journeys appear on the social feed
immediately, allowing users to view and interact with their posts.

o Consider adding a dedicated section for "My Posts" within the social
page so users can easily find their published journeys.

Content Understanding

14:47 il 5GE (@

Journeys

Pick up Where I Left Off — e The term "Journey" may be unclear to new users and its purpose in
personal development may not be immediately obvious.

What are my top three How do my values
priorities this year? shape my daily decisio...

@J@ My Journeys

e Recommendations

A brief explanation, like "Journey tracks your personal goals," could
help.

Enroll in Specialized UX Courses

View the steps

Progress

Embrace Growth Through Challenges

View the steps

Progress

Freedom-Focused Morning Routine

View the steps

Progress




Journeys & Milestones XP

The Journey tab serves as a central hub for users to seamlessly continue their
personal progress, reinforcing the app's core value of guiding and supporting
individual growth.

Ul Design
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() Mindful Walking

Engage in mindful walking in nearby nature spots or e When users complete a step in the journey, the card turns grey, making the
parks. This combines physical activity with ff |t t Th | k f | . | f db k
e checkmark difficult to see. This lack of clear visual feedback may cause
stress, and connect with the present moment, confusion, as users might not realize the step is completed.

enhancing overall well-being.

Journey Prompt
What are effective ways to manage stress and enhance
my mental well-being?

Your Journey Steps o Recommendations

» Use a more prominent checkmark or a vibrant color to indicate completion.

First Step Details —
Identify Nearby Nature Spots

& Mon, 18 Nov

Second Step

Schedule Mindful Walks

Suggested time: 30 minutes




Kris

The Kris tab is an Al chatbot that can engage in conversations with users.

Input Feedback

How would you like Kris, your

I1 4
Hey Zoy! How would you like to companion, to support yous

talk to your copilot Kris?

o After users chose different companions, there is no feedback for
o STtes them to make sure that the companion pattern has been
activated.

. Cheerleader
$¥

®

Empathetic

Q s

Conversation History Show more

scheduling UX audit

project tasks. . Time-Efficient

0 Recommendations

e Show the companion pattern on the screen to tell what kinds of

companions they are experiencing.

Nov 18,2024 L

I will pick later

Flow Relevance

How would you like Kris, your

i ?
Hey Zoy! How would you like to companion, to support you?

talk to your copilot Kris?

e Users can access Kris on the Journey tab, but when they switch
(o SToege to the Kris tab, it feels disconnected from the Journey content,
making the feature appear isolated.

~ Cheerleader
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®

Empathetic

Conversation History Show more

Scheduling UX audit

project tasks. > Time-Efficient e Re c o m m e n d a t i o n s
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e Show relevance of Kris and Journey.

Save

I will pick later




Social

Social tab foster connection, engagement, and community by providing personalized,

relevant content and meaningful interactions.

Personalization

21:57 9 all T @m)

Social B 4 O
¥ Journeys Published by Others

% Vivian

Master Concentration Techniques for
Success

w Vivian

International Silent Retreat

% Vivian

Explore Yoga Nidra

@ Vivian

Host Al Game Nights

» The social page in PowerYou Al could benefit from more clarity
and personalization to better connect with users’ goals and
interests. Enhancing relevance and fostering a stronger sense of
community can help increase engagement and user satisfaction.

0 Recommendations

» Personalize the Feed: Tailor content to users’ goals and interests
with sections like “Recommended for You” or “Trending in Your
Network.”

o Add Filters and Sorting: Allow users to sort posts by most recent
or most popular and filter by categories, tags, or privacy levels
for easier navigation.
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